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Setting: A student is confused about her grade. 
Participants: S1 (female, brown shirt), IS5 (female, black 
sweater), S2 (female, colorful scarf) 
 
Xxx S1: I’m so confused now. 
Xxx  how do I have 70 ((unclear))? 
Xxx IS5: minus one. 
Xxx S1: where? 
Xxx IS5: this is minus [one. ((unclear)) 
Xxx S1:       [no no 
Xxx  I see what you’re saying.  
Xxx  but how did I go from there to that? 
Xxx IS5: what you mean? 
Xxx S1: you changed my score. 
Xxx IS5: no I don’t change it. 
CLF  it- it- it is four not a six. 
CLF  I mean ((laughs)) 
CLF  in my uh- uh- 
CLF  in my writing:: (.) things little 4. 
Xxx  I can show you because it’s on blackboard. 
Xxx  it says 4 not 9. 
Xxx  I know what you mean. 
Xxx  5 + 5 + 3 
Xxx  can you plus all of them? 
Xxx S1: uhuh 
Xxx IS5: it’s 49 
Xxx S1: so this is mistakenly wrote o-over here 
Xxx IS5: i-it is not a mistake. 
Xxx S2: it’s was just unclear. 
Xxx IS5: different custom I mean- 
xxx  you think this is a 6, 
Xxx  but I actually its a 4. 
Xxx S1: oh:  
Xxx IS5: (so writing you clear) 
Xxx S1: ok ok thank you  
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